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Maine has one of "America's
Best Hospitals"
Maine Medical Center has appeared in the 2007 U.S.News
and World Report "America's Best Hospitals" rankings, the
first time it or any Maine hospital has joined this prestigious
club. Only 173 medical centers out of the 5,462 evaluated
made any of the lists. Other "best hospitals" include the
Mayo Clinic, Johns Hopkins Hospital, the Cleveland
Clinic, Cedars-Sinai Medical Center, and Yale-NewHaven
Medical Center.
MMC is ranked number 50 out of 50 in the "Heart and
Heart Surgery" category, and number 45 out of 50 in the
"Orthopedics" category. In "Heart and Heart Surgery",
MMC made the list largely on the strength of a mortality
rate better than expected, a strong nurse staffing ratio, the
availability of related advanced services, and the availability
of related patient services. In "Orthopedics", the prevailing
factors were a better-than-expected mortality rate, a strong
nurse staffing ratio, and the availability of related advanced
services.
"These rankings confirm other measures of the clinical
quality of our cardiac and orthopedic programs," says
Vincent S. Conti, MMC President and Chief Executive
Officer. "What's more, they speak to the overall quality of
Maine Medical Center. We all know that it takes an entire
hospital and a great medical staff to produce high quality
care in any specialty, and that our research and education
programs - while not factored into these rankings - are a key
contributor to the kind of quality that exists here.
"The fact that MMC scored so high on the components of
the ranking that are based on objective criteria is extraordinary testimony to how well we do on the matters that
count most," he says. "While we may not yet have the broad
national reputation which contributed to the rankings of
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MMC Tops for
Heart Attack
Treatment
Maine Medical Center is ranked
in the top 1% of hospitals
nationwide for their treatment of
heart attack patients, according
to the Centers for Medicare and
Medicaid Services (CMS).
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This ranking means that
patients who come to Maine
Medical Center with a heart
attack are more likely to survive
and recover as a result of
Ii MMC's excellent patient care.
i According to CMS, out of 4,500
. hospitals nationwide, MMC is
1 of 17 hospitals whose 30 day
mortality rate is significantly
lower than the national average.
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Mirle "Bud" Kellett, MD, Chief
of Cardiac Services at Maine
Medical Center, believes much
of this achievement is due to
strict adherence to evidence
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based practice, as well as
to the commitment and
dedication of the entire
cardiac care team at MMC.
Furthermore, well developed
systems of care exist to
promote efficiency and
decrease error.
Also contributing to this
excellent result is the
outstanding care delivered to
heart attack (AMI) patients
at other MaineHealth
hospitals, since some of these
patients are rapidly transferred
to MMC for further diagnosis
and treatment. The
Emergency Departments
and local EMS units play
an important supportive
role in helping MMC
achieve this recognition.
Work to facilitate efficient,
consistent, evidence based
care across the MaineHealth
system is coordinated by the
MaineHealth AMI Program.
This recognition is a
testament to both the services
at Maine Medical Center
and the larger system of
care created through the
MaineHealth AMI/PCI
network. By integrating EMS
providers, local hospital ED
and other personnel, and
Maine Medical Center's
team into an integrated AMI
delivery system, mortality
has been reduced to this low
level. All of the participants
should be proud of their efforts.

MMC Readies for Opening
of New Surgery Center
in Scarborough
MMC is preparing to open a new ambulatory surgery center
on its Scarborough campus. The five-room ASU on the
Brighton campus will close and its services will be shifted to
Scarborough, along with volume from the Bramhall campus.
The new facility will help free up the Bramhall campus'
Operating Rooms and make more room for inpatient surgeries.
It is designed to be very patient and surgeon friendly, with
ample parking and a relaxing site.
The new Scarborough Surgery Center (SSC) will house 10
state-of-the-art operating rooms, six overnight beds, and 31
pre-post patient rooms. At a total of 58,000 square feet, it
will be one of the largest free-standing surgical centers on
the East coast.
A seriesof special events will be held on Wednesday, August 8,
to celebrate the opening of the new center. Please join us!
Wednesday, August 8
Open House for practice managers,
schedulers, physician office staff
7:30 AM - 8:30 AM
Remarks and Ribbon Cutting, lOAM
Public Open House, lOAM - 2 PM
Surgery Center Staff and Families Open House
3:30 PM -7:30 PM
All events will take place at the new ScarboroughSurgeryCenter.
84 Campus Drive, Scarborough, Maine
Refreshments will be served.

CMS, an agency of the U.S.
Department of Health and
Human Services, announced
AMI CONTINUED ON PAGE 4
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Pharmacy Practice Residency
Receives Accreditation
The American Society of Health-System Pharmacists has
awarded MMC's Pharmacy Practice Residency program with
preliminary accreditation based on a recent survey conducted
on June 13 and 14. The team of three surveyors had positive
comments regarding the residency program, the number of
highly experienced preceptors, and the broad involvement of
pharmacy throughout the hospital. The survey was timely as
the program graduated its first two residents at the end of June
- Matthew Hart, PharmD, from the University of Maryland,
and Stephanie Vail, PharmD, from the State University of
New York at Buffalo. Two new residents, Wesley Zemrak,
PharmD, from the University of Rhode Island, and Jeremy
Whalen, PharmD, from Creighton University, entered the
program on July 2.
The year-long residency program provides trainees with an
intense, immersion-based experience caring for patients,
working with other healthcare professionals, and benefiting
from a close relationship with a preceptor pharmacist.
Through the residency, trainees begins to develop an
immediate understanding of how an acute care hospital
functions, which is a key ingredient for effective practice and
future leadership roles.
The leadership of Roberta Barber, PharmD, MPH, Director
of Pharmacy Services, and Don Watson, PharmD, BCPS,
Residency Program Director, and a high quality team of
clinical pharmacy specialists and staff pharmacists make the
Pharmacy Practice Residency at Maine Medical Center an
attractive place to train and fills a significant gap in advanced
pharmacist training in Maine .•

Juniors Blossom
The summer of 2007 has been
in full bloom with Junior
Volunteers. A total of 109
teens have offered their time
and energy to the bustling
hospital. A mind-boggling 25
high schools are represented
during this season in 29
different departments located
throughout Maine Medical
Center's Bramhall, Brighton
and Scarborough campuses.
Various departments such as
Admitting, Child Life Center,
Coffee Shop and Flower
Delivery have kept volunteers
of all levels working hard. The
2007 summer season has 43
new volunteers as well as 43
returning for their second year,
19 here for their third year and
four teens have been with us
for four years.
- written by: ElizabethMcCarthy
and Amy Li, Junior Volunteers.

Magazines
Needed
Volunteer Services is in
need of magazines to distribute
to our patients and waiting
rooms. If you have any
magazines less than a year
old that you no longer want,
please drop them off:

The Pharmacy Residency Program's first
two graduates - Matthew Hart, PharmD,
and Stephanie Vail, PharmD - completed
the program at the end of June. Vail has
joined the MMC pharmacy staff as a
clinical pharmacist and Hart has returned
to Maryland where he is also working as
a clinical pharmacist.

A NEWSlETIER

FOR THE MAINE MEDICAL CENTER FAMilY

• Volunteer Office,located in
the Maine General Building,
firstfloor,Room 1652 on the
Bramhall Campus
• Bramhall Information Desk.
Thank you.
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MMC Pioneers New Nursing
Role To Enhance Patient
Outcomes
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many of the other listed
hospitals, we do have a welldeserved regional reputation
- and great results."
The objective measures
include mortality, nursepatient ratios, whether or
not the hospital is a nursing
Magnet hospital (like
MMC), the presence of
related advanced services and
related patient services, and
whether or not it is a trauma
center.

Clinical Nurse Leader hailed as the
"nurse of the future"

Maine Medical Center is the first hospital in the state - and
among the first in the nation - to embrace a new nursing
role called clinical nurse leader (CNL). Heralded as the most
important development in the field of nursing in the last 35
years, the CNL role addresses the growing need for nurses with
advanced skills and knowledge who can ensure high-quality
r
I,
II patient care and safety in today's increasingly complex and
"What this means for people
fragmented healthcare environment. Seven registered nurses at
in our community is that
MMC have graduated from a pilot master's level CNL program
they can trust that we are
at the University of Southern Maine and assumed their new
providing high quality care,"
roles at the hospital.
Conti says. "It means that
"The healthcare environment that patients enter today is signifthe Medical Center's staff
icantly different from that of just ten years ago," says Marjorie
focus on excellence has
S. Wiggins, RN, MBA, CNAA, BC, Vice President of Nursing
produced national caliber
at MMC, explaining why and how the CNL role came about.
heart and orthopedic care
"It has become more complicated and fragmented, underscoring
right here at home." •
a critical need for better-coordinated patient care and increased
monitoring of patient outcomes across the continuum of care.

II

"For example, when a surgical patient enters the hospital, they
go to the operating room, recovery, maybe to the intensive care
unit, a step-down unit, then to a regular floor," she continues.
"They're being cared for by five different staffs over the course
of their admission.
"Someone needs to know that patient's story from beginning
to end, and be a true advocate for the patient's care from
admission to discharge, across all care settings," she continues.
"This is the role of the clinical nurse leader; to be a lateral
integrator, in that they coordinate the care of a distinct group of
patients across the spectrum of providers."
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in early July a milestone
addition to the Hospital
Compare consumer Web site
(www.hospitalcompare.hhs.
gov). The revised comparison
tool will now give consumers
even better insight into the
quality of care provided by
their local hospitals .•

The CNL role was developed by the American Association of
Colleges of Nursing (AACN) in collaboration with partners
in education and healthcare practice. In 2000, the AACN
initiated a comprehensive study of education, regulation, and
practice issues to assessthe impact of the nation's changing
healthcare environment on the practice of nursing and patient
care. This study revealed the need for a new kind of nursing
11
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HRComer
Summer Fun
Have you picked up your
discounted tickets to
Funtown/Splashtown yet?
Tickets for Six Flags are also
available, as well as coupons
for York's Wild Animal
Kingdom and Canobie
Lake Park. Tickets may be
purchased as the following
MMC campus locations:
Bramhall - Cashier's Office;
Brighton - Third Floor
Administration; Scarborough
- MMCRI Reception;
Gateway - Patient Accounts.
Total Compensation/
Retirement Planning
Statements
Many employees recently
received their new Annual
Total Compensation/
Retirement Planning
statements in the mail.
Please take a moment to
complete and mail the survey
card that was included with
your statement so that we
may have the benefit of your
impressions, comments,
. and/or suggestions for the
next annual statement. The
Employee Benefits Office
will be happy to answer any
questions you may have
about your statements.
Simply call 662~2310.
For employees who are not
currently participating in
the 403(b) plan, have you
thought about how this
could add to your savings
for retirement? By simply
contributing 4% of your pay,
you will receive an extra

2% of salary per year from
MMC's matching contribution benefit. You will save
on taxes and begin to build a
nest egg which will be there
for you when you retire. It's
never too early or late to
begin saving!
For employees who are
currently contributing to
the 403(b) Plan, have you
thought about increasing your
contributions? Because of
the tax savings you create by
deferring income, increasing
your contribution level may
not make as much difference
in your take home pay as you
think. The added bonus is
that you are accumulating a
nest egg which will be there
for you when you eventually
retire. You can change your
contributions to the plan
at any time. All you need
is a salary reduction form
available on either the MMC
Benefits Intranet link, or
from the Employee Benefits
Office. Remember, if you
are not contributing 4%,
you are not receiving the full
benefit of MMC's Pension
Match benefit, which is an
additional 2% of your pay
each year!
You may contact Jenny
Billings at Lincoln Alliance,
774~1113, to arrange a
personal appointment to
learn about the plan, or to
review your investments.
Or, come to an educational
session. There is one on
August 15 in Dana Classroom
#6 from 1~2p.m. and
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on September 25 in Dana
Classroom #6 from 8~9 a.rn.
WOW Rewards Program
- You Still Have Time!
Are your health benefits
through MaineHealth? Do you
want to save on your health
insurance premium for 2008?
Do you want to improve your
health and wellbeing? If you
said yes to all of the above,
then you will want to know
about WOW! Rolling Rewards.
If you haven't already,
begin accruing points by
registering and taking the
online health risk assessment
"HealthQuotient." You will
instantly earn five WOW!
Rewards points and qualify
for additional points after
that. Remember if you have
previously completed "HealthQuotient" you must still
update before September 30.
Participate in as many qualifying
wellness-related activities as
you like before September 30
and earn more points. The
more points you earn, the
higher level you will reach and
the more money you can save!
To learn more about WOW!
Rolling Rewards or to continue
logging your points, visit www.
mainehealth.org/wow and click
on WOW! Rewards. Forgotten
your username or password?
Call1~866A32~2362.
If you have any other questions
please call the WOW! staff at
1~866~WOW~6090
or email them
at mainehealthwoW®mmc.org. •
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Health
Literacy
Conference
Offers Useful
Tools
Nearly half of all Americans
have trouble understanding
and acting on health
information, resulting in
poor outcomes and billions
of wasted dollars. Learn
about practical strategies
and tools for use in primary
care, community health, and
other settings.
"Health, Culture and
Literacy: Solutions for Clear
Health Communication"
is a one-day conference
on Friday, October 26, at
the Hilton Garden Inn in
Freeport, Maine.
The keynote speaker is
Anne Fadiman, New York
Times bestselling author
of The Spirit Catches You
and You Fall Down. Learn
from local, regional, and
national experts about the
latest research on adult
literacy in the United
States, the best new tools,
making your organization patient/consumer
friendly, connecting with
new cultures, and more.
Continuing education
credits and scholarships
available. Sponsored in part
by MaineHealth. For more
information, visit www.
healthliteracyinmaine.org .•
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Higgins to Take
New Role in ED
George "Bud" Higgins, III, MD, plans
to step down at the end of this calendar
year as Maine Medical Center's Vice
President-Medical Affairs/Chief
Medical Officer.
After much reflection and conversation with family, friends,
and colleagues, Dr. Higgins will pursue a different direction
in his professional life - as Director of Research in MMC's
Emergency Department. In this role, Dr. Higgins will not
only return to clinical practice, but will be squarely focused
on working with both Emergency Medicine residents
and faculty to encourage and support their research and
continuing education.
"Bud is very excited about this next stage of his career,"
says Vincent S. Conti, MMC's President and CEO. "He
will continue to be an integral part of the MMC family in
Emergency Services and will bring great value to the Medical
Center, to our patients, and to all of us who look forward to
continuing to work closely with him.
"Although Maine Medical Center will be host to a number
of opportunities to thank Dr. Higgins for his effective work
toward enhancing the value and contribution of the office
of the Vice President-Medical Affairs here at the Medical
Center, I want to take this opportunity to personally
acknowledge and thank him for his overall leadership, his
balanced perspective on the many issues with which he and
other members of the senior management team have dealt,
and for his personal friendship and good humor. We have a
wonderful role model against which to consider and select
Bud's successor as VP-MA," says Conti.
The process of a search for a replacement is underway. Conti
will work with Dr. Higgins and others to explicitly define the
desirable core competencies, specific areas of interest and
expertise, and management style of the individual who will
best serve the Medical Center and its multiple missions.•
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Maine Medical Center Earns Top Marks for the
Quality of its Comprehensive Cancer Care Services
MMC is Maine's only teaching hospital to receive special recognition
from the Commission on Cancer of the American College rif Surgeons
Maine Medical Center
(MMC) was recently granted
a three-year approval with
commendation from the
Commission on Cancer
(CoC) of the American
College of Surgeons.
MMC is the only teaching
hospital in Maine to be
awarded this highest level
of CoC approval, which
means that the hospital's
oncology program not only
has voluntarily met rigorous
national standards for
cancer care, but also earned
commendation ratings
for eight of nine eligible
standards - placing it in the
top 5% of facilities of its
size in the U.S.
CoC approval recognizes the
quality of comprehensive
cancer care available at a
facility and demonstrates
that patients have access to
the full range of medical
specialists involved in the
diagnosis and treatment of
cancer. Only one in four
U.S. hospitals that treat
cancer receive this special
approval. In Maine, 11 of
the state's 38 hospitals have
received CoC approval, but
MMC is the only teaching
hospital to earn the three-year
approval with commendation.
In order to maintain
approval, facilities with
approved cancer programs

must undergo an on-site
review every three years. The
hospital received its first CoC
approval in 1978.
"It's important for the
community to know that they
have high-quality cancer care
close to home," says Terry
Pickett, administrative director
ofMMC's Oncology Services.
"This is objective, thirdparty recognition that Maine
Medical Center delivers care
of this caliber.
"It's also important for
consumers to understand
what a true cancer center is,"
Pickett adds. "It means that
a full spectrum of services is
available, from prevention and
early detection to cutting-edge
treatment through palliative
care and hospice. And that's
what they'll find at Maine
Medical Center."
In addition, as a CoCapproved cancer program
MMC offers patients a multidisciplinary team approach to
coordinate the best treatment
options available; access to
cancer-related information,
education, and support; a
cancer registry that collects
data on the type and stage
of cancers and treatment
results; ongoing monitoring
and improvement of care; and
information about ongoing
clinical trials and new
treatment options.
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The Commission evaluated
MMC's performance against
36 cancer program standards
through an on-site review
conducted in March 2007.
The three-year approval with
commendation is awarded
when a program complies
with all standards and receives
a commendation rating for
one or more of the eligible
standards. MMC received
eight commendations out of
a possible nine, including
those for its level of patient
participation in clinical trials,
analysis and dissemination
of information about patient
outcomes, prevention and
early detection initiatives, and
cancer-related improvements
that impact the quality of
patient care.
"The Commission's standard
for clinical trial accrual (the
rate of patient enrollment in
a clinical study) is 4%," says
Melanie Feinberg, manager of
MMC's Oncology Information
Services, explaining why the
hospital received a commendation in this category. "MMC's
accrual rate is greater than 6%."
MMC also was commended
for performing numerous
outcomes studies each year.
These analyses of patient
diagnosis, treatment, and
outcomes are necessary to
CaC CONTINUED ON PAGE 9

7

CNL CONTINUED FROM PAGE 4

professional - the clinical
nurse leader - who would
effectively coordinate,
manage, and evaluate care
for individuals and groups of
~
patients in complex health
systems.
Subsequently, education and
practice partners - schools
of nursing and hospitals
- began working together
to define the curriculum
for training the clinical
nurse leader and how the
CNL will function in the
clinical setting. These CNL
partnerships are now in place
in 35 states and involve 92
schools of nursing and 190
practice sites.
The partnership between
the University of Southern
Maine and Maine Medical
Center began in 2004 when
Dr. Jane Kirschling, Dean of
Nursing Education at USM,
approached Wiggins about
implementing the CNL role
developed by the AACN.
An MMC task force worked
with USM faculty to refine
the curriculum for the 32~
credit-hour, master's level
CNL program; it includes
courses in interpersonal
skills and systems organization as well as physiology
and science. Seven MMC
nurses enrolled in the pilot
program in the spring of
2006 with their tuition paid
by the hospital.

Library Offers New Resources
What's new in the Library? A lot! Here are the highlights
of the Library's new resources:
EndNote: A Citation Management TooL Do you write
to publish? Do you cite sources for documents such as
protocols? Have you ever wondered if there is a better way
to manage the various information you need to keep? If you
answered yes to any of these, EndNote can help! Create
your own personal "library" of articles and other citations
and documents for citation in papers, or for your own
reference. You have to see this powerful tool to appreciate
how useful it can be!
TDNet. An "A to Z" Journal List. Finally! A complete
list of all of the full-text journals available at MMC! This
list includes our individually subscribed journals, journals
we receive through package purchases, and journals we
have access to via MARVEL: The Maine State Databases.
All together that's more than 6,000 journals - many in the
health sciences! You can search across these journal titles,
view the tables of contents, and even set up your own profile
to receive the current contents of your favorite journals.
AccessSurgery. A Surgical Resource PortaL AccessSurgery
is an integrated online resource that provides medical
students, surgical residents, and practicing surgeons with
quick answers to surgical inquiries from trusted sources.
Podcasts, current awareness tools, tutorials, Del.icio.us
websites, and much more! The Library's Intranet site has
been completely revised, with many new features. Make
this your first stop for information! Healthcare podcasts are
available, along with other great websites on our Del.icio.
us site - reviewed for quality and tagged for easy searching!
Tutorials for our many resources are highlighted, and our
Health News link takes you to our news feed reader, so you
get the latest from several top health sources.
And of course, if you need help, you can always check
with our best resource -the Library staff! So come visit us
online or in person and see what your Library can do for
you. Contact us at 662~2202 or library@mmc.org, or visit us
online under Library Resources on the MMC Intranet .•

The CNL training in the
clinical setting at MMC has
already resulted in improved
CNL CONTINUED
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Early DetectionYour Best Protection

CoC CONTINUED FROM PAGE 7

ensure that quality care is
administered to cancer patients.

Sponsored by the MaineHealth Resource Centers, Maine
Medical Center's Onc!!.logyProgram, and The American
Cancer Society, this series is aimed at armingyou with
information to prevent or detect cancer early. Knowing about
cancer and how it can beprevented or detected early can save
your lifi.

Prostate Cancer Screening Clinic
A prostate cancer screening will only take 30 minutes out of
your Saturday, but it could add years to your life. For years,
the physicians and staff from Portland Urologic Associates
and MMC Ambulatory Surgery have supported this public
screening clinic. Their generous support makes it possible
to provide this service free of charge to men who meet the
criteria.
The American Cancer Society and the Maine Urologic
Association recommend that all men age 50 to 70 who have
at least a 10 year life expectancy should be screened annually
with a digital rectal examination (DRE) and a prostate-specific
antigen (PSA) blood test. African-American
men and all
men with a family history of prostate cancer should consider
screening annually beginning at age 40.
Call 885-7697 today and register for this important cancer
screening. You can also register on line at www.mmc.org.
Saturday,

September

22

8:00 a.m, ~Noon
MMC Scarborough

Surgery Center,

84 Campus Drive

Annual Performance Fair
Coming!
Mark your calendars for the 2007 Performance Improvement
Fair on Tuesday October 16! The fair gives everyone an
opportunity to showcase their interdisciplinary team projects
and to educate staff on all our quality initiatives. The best
projects will be recognized during the 4th Annual Paul M.
Cox Memorial Awards on October 25. Please contact Jeff
Gregory in the Center for Performance Improvement at
662A483 or gregoj@mmc.org if you have any questions .•
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"For example, we monitor
both the rate of breast conservation and the utilization
of radiation therapy post
lumpectomy," Feinberg says.
"Our breast conservation rate
is comparable to the national
benchmark for best practice.
Women who are eligible for
breast conserving surgery
are receiving a breast sparing
lumpectomy followed by
post surgery radiation therapy
as per national treatment
guidelines. "
Feinberg also notes that the
hospital's free annual skin
cancer and prostate cancer
screening programs earned
MMC a commendation in the
prevention and early detection
category. The programs are
offered with close collaboration from local physicians
and other community
organizations. In addition,
MMC was commended
for the "excellent" quality
improvements related to
cancer patient care the hospital
initiates each year.
"We usually introduce 10 to 12
patient- focused improvements
each year," Feinberg says,
citing the recent launch of a
menu service for inpatients
in MMC's oncology unit.
"Cancer patients often aren't
hungry, so we're hopeful
a 'room-service' approach
will help entice them to eat."
MMC also recently redesigned
CoC CONTINUED ON PAGE 11
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So that everyone has an opportunity

to use the Marketplace,

FOR SALE

FOR RENT
<,

VW Jetta 2000 GL Sedan: 4 Door,
Auto, Silver w/ black cloth interior,
58K miles. New battery, wires,
inspection sticker. Asking $7300.
Call evenings 828-0160.
Silver 2001 Honda Accord LX:
80K mi. 5spd, CD, pwpl, well
maintained, great condo $8500
OBO. Call 232-6769.
2004 Suzuki Katana: 2,800 Mi.
Blue/white/black, bike cover, tank
cover, matching armored jacket w/ 2
helmets. Lifetime service agreement
w/ Friend and Friend Motors. Not
enough time to ride. Blue Books for
$4,250. $4,000 OBO. Call 943-3281
or 279-0220.
Pinball Machine: Maverick by Data
East. Fully shopped & ready to go,
super clean & many extras. Original
manual. Asking $1,600 OBO. Call
756-0405.
198634' Catalina sailboat: Good
condition, 1 owner. $42,500 OBO.
Located in So. Port. Questions or
showing, please email dkt512@
yahoo.com or call 590-4890.
HondaTRX 250 TE: four trax recon
ES 2004 ATY, Suzuki It-f250 2004
ATV w/ trailer. Everything for
$4000 OBO. Call 799-8978.
2002 Dodge Intrepid: $5,200.
119,000 mi. Remote starter, new
sticker, Motorola hands-free unit. Call
318-6449.
Coleman Power Chill Iceless 12V
cooler: 40 qt capacity. Brand new,
works w/battery or electric. $50.
Call 874-6993 or X 5090.
White Admiral microwave: works
great. $30. Call 874-6993 or 5090.
Quazar 25" Console TV: walnut
cabinet, $100; Baker's rack $69;
Maple spindled cradle $39; Compaq
monitor $20; Drop in vanity sink,
new Americast $35; Deacon's bench,
butter cream, $39. Call 885-5862.
10

ads may be placed once. Repeats will be permitted only as space permits.

First floor 1 BR apt: nice owneroccupied 4 family building. Priv.
entrance & back porch w/ garden
view. Lease & sec. dep. required.
$900/mo. + gas Rinnai heater. N/S
N/P. Call 871-5064.
Charming Victorian 3 BR. Sunny,
spacious.Deck, LR, DR, EI-Kit. Hdwd
floors, garage, lots of storage. Quiet
street in lovely Deering area. Lease.
$l100/mo. + utils. Call 7804602.
Condo: Lg 4 RM, furn, located on 66
Spruce St. West End. $1200/mo. Incl.
H/HW, laundry & 2 pkg spots. N/S, sm.
pets ok. Avail. 8/1. Call 233-4395 or
email kklein@maine.rr.com.
Small 1 BR year-round cottage: in
Falmouth w/storage loft, pets allowed
w/dep., $800/mo + utils. discount for
MMC employees. Call 781-4319
Outer Forest Ave.; quiet, clean,
spacious 2 BR; hdwd; off st pkg; WID
hookup; 1 bay garage; N/S; N/dogs;
$775/mo.; avail. mid 8/07; email
pstickney@psouth.net or call 839-4628.
Newfield, Maine: 1 BR Apt. in
walkout basement; $425/mo.; D/W;
WID; spa-tub; includes electric; quiet,
non-smoking, desired. Call 793-8247.

1 BR apt: easy walk to MMC, avail.
8/1. $750/mo, electricity included.
N/S, N/P. Call 838-7460.
"Portland House": 45 Eastern
Prom., Renovated spacious 1 BR
furn condo, water views, heated
pkg, security. 3-mo. min $1,800/mo
(includes heat). N/P, N/S. Call eves
892-4567 or jbc4567@hotmail.com.
Cape Elizabeth: 3BR, 2 BA. WID, 2
car garage, 19yard, furn. Avail. 9/7
- 5/8 monthly basis $2400/mo. All
util. cable, internet & phone incl.
Pets considered. Photos on www.
myopticaldelusions.com. Call 7999059 or tje@myopticaldelusions.com.
Large 3 BR apt: West End. LR, DR,
study, & back courtyard. Laundry,
H/HW included. Off st. pkg. $2,000/
mo. N/S. Call 650-8677.
West End:1 BR apt, $875+ HW,
utilities are extra. Available 9/07,
lease & sec. dep. req. N/S, N/P. Call
871-5064.
So. Freeport: Waterfront home on
1 1/2 acres, 2300 sq. ft., 3 BR/ 2BA,
fpl, deck, storage, unfurn., N/S, N/
C. Asking $1850/mo.+ util./sec.dep.
Available 8/07. Call 865-2156.

Portland-USM area: Newly renovated
1st fl. rear apt. in quiet bldg. Eat-in
Kit. Elegant LR, Hdwd. Lg, sunny
BR; new BA. Off-st. pkg, coin-op
WID. $975/mo. incl H/HW. Sec.dep.
& ref. req. N/S, N/P. Call 749.9505.
http://79falmouth.googlepages.com.

Willard Beach So. Ptld: 3 BR
1.5 BA, hdwd, brick frpl, huge
laundry room, 2 car garage w/auto
door. Fully furn.top-of-the-line &
antiques. $2,800/mo. + utilities
& heat. One-year or nine month
lease, firm. Prof. & ref. Available
9/07. Please contact 221-5260 or
L.M.Handrahan-alumni@lse.ac.uk.

Owner-occupied basement apt: Buxton,
2 BR,LR,Kit, BA. $875/mo,heat incl.
Extras: garage.laundrv.cable.internet. A
vail. July 15. Call 642-4116 or csadler@
usm.com.

Portland, Wellstone Townhouse:
2 BR, 1.5 BA, finished basement,
deck, N/S. $1395/mo w/ 1st/last &
sec dep. Call 591-5397.

Lg furn. room: lovely home in South
Portland. Owner is a prof. E w/ cat.
Convenient, quiet nice yard & off-st
pkg. N/S N/P. $600 incl. util. Call
329-6487.

West End: 2+ BR High End K,
D/W, WID, priv. patio. N/S, N/P.
Ref. $ 1350/mo. Call 272-7336 or
amyandmikeinportland@gmail.com.
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patient outcomes, Wiggins
reports. In the ICU, a CNL
student used evidencebased research to change
the treatment protocol
for a complex patient on
a ventilator, enabling the
patient to return home
sooner. Another CNL
student coordinated the
care and performed the
teaching for a family with
a trach-dependent infant;
as a result, discharge was
accomplished one month
sooner than expected.
And, in another case, the
consistent involvement of
the CNL student enabled a
patient with pressure ulcers
to be discharged to a skilled
nursing facility 29 days
sooner than anticipated.

the area where radiation
oncology patients await
treatment to make it more
comfortable and private.

"Nursing has always been a
patient-centered profession,"
Wiggins points out. "But
now, with the CNL serving
as a link between the
patient, the family, and a
multidisciplinary healthcare
team, it ensures an even
higher level of care and
coordination amid greater
complexity and challenges.

This focus on the patient's
experience also earns MMC
high marks from patients
themselves. "The staff
has always focused on
how comfortable I am,"
says Edgar Tremblay, a
lung cancer patient from
North Bridgton undergoing
radiation therapy at
MMC. "They've been so
understanding, caring and
cooperative, and willing
to bend over backwards to
accommodate my schedule."
"They saved my life," says
Kathy Fyler, referring to
MMC's Breast Care Center.
When a mammogram in
February of2005 revealed
suspicious lumps, Fyler
felt she was "too busy"
to deal with what might
be breast cancer until
summer was over. Gently

but firmly, the Center's nurse
coordinator guided Fyler
through diagnosis, surgery,
chemotherapy, radiation, and
follow-up care. "I never had
to make an appointment; they
took care of everything for
me," Fyler says. "You're not
just a name to them, but a
person."
"Naturally, most people don't
think about cancer care until
this disease affects them
personally," says Pickett. "By
coming to an approved cancer
treatment program, they can
be sure that they'll receive
the best in diagnosis and
treatment, close to home."
"CoC approval is the gold
standard for cancer programs,"
Feinberg adds. "It demonstrates
a real commitment to quality
and meeting national standards
of care. And earning a threeyear approval with commendation is the equivalent of
getting an A +." •

"This is the best thing
I've seen in nursing, and
exactly what patients and
the profession need," adds
the 28~year nursing veteran.
"The clinical nurse leader is
the nurse of the future." •
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Calendar
August

2

Mended Hearts Support Group
Exploring the Human Energy System,
7 p.m., Scarborough Campus,
96 Campus Drive

August 8
Scarborough Surgery Center
Open House
See story, p. 2.

277 Spring St.: 2 BR renovated Apt.
WID, Rennai heat, N/S N/P, quiet,
prof. $1195/mo. + util. Avail. 8/07.
Call 775-2738.
SEASONAL RENTAL

September 19
Clinical Research Course
MMCRI, Scarborough Campus
FMI: 885-8242

September

277 Spring St.: Studio Apt, WID,
Rennai heat, N/S, NIP, quiet, prof.
$625/mo. + util. Avail. 9/07. Call
775-2738.

22

Prostate Cancer Screening Clinic
See story, p. 9

September 30
Deadline for WOW! Rewards
See story, p. 5

Beach house: mid Sept to end of
May. Pine Point, Scarborough, 3 BR,
2 BA, fully furn., Kit. D/W, WID +
util. $1000./mo. NIP, NIS, Ref. sec.
dep. Email Tookotino@aol.com.
Peaks Island: 2BR cottage, sleeps 6.
$700/wk. Call 761-9067.
Vacation rental: White Mountains, NH
condo- 2 BR, BA, full Kit, LR, deck
with mountain views, pool. NIS, NIP.
Near hiking, skiing, etc. Call 799-4547
or bartletthiker©hotmail.com.

October 5
Lovewell's Pond, Fryeburg: 3 BR,
lakefront, private beach. Close to N.
Conway outlets, White Mtns. Wkly
$1,000. Swim, fish, kayak, shop, relax.
Email sgrandon@maine.rr.com.

3rd Annual Best Practices
in Clinical Teaching
Dana Center Auditorium
FMI: 662-7060

October

10

& 11

Clinical Ethics
in Maine conference
Hilton Garden Inn, Freeport
FMI: www.mmc.orll/clinicalethics

October 16
Performance Improvement
See story, p. 9

REAL ESTATE FOR SALE
No. Yarmouth: New 3BR, 1 BA ranch
wi farmer's porch. Quality built open
concept on 1 acre quiet road. 2 mi.
Pineland Center. Price: $230,000.
Call 650-7166.

Fair

Health Literacy conference
See story, p. 6

Back Cove: 4 BR Colonial views
from yard and BRs. Updated and
sophisticated. Gourmet Kit and
butler's pantry. Charming library. $54
9,000. Call 899-3219.

November 9

ROOMATE

Clinical Research Course
MMCRI, Scarborough Campus
FMI: 885-8242 _

Off Brighton Ave.: Seeking 1 or 2
(M/F) to share 3 BR cape NIS NIP,

October 26

~A'

Maine Medical Center
22 Bramhall Street
Portland, ME 04102-3175

The MainelIealth" Family

has W 10 & O/W. $600/mo incl. all
utilities, phone & internet. $500 sec.
dep. Call 842-0722.
Greater Portland area: mature adult
to share furnished colonial home
with owner and large dog. Heat and
utilities included. NIS, NIP. Ref. req.
$700/mo. + see dep. Call 854-2478.
West End: 2BR furnished condo
to share. NIS, N/P. Free laundry.
$575/mo + util. dep. & lease. Call
272-5165.
1 BR, furn. in quiet, clean townhome.
Owner travels often. Flexible
terms, full use of house & laundry.
Responsible, prof M or F. NIS, NIP.
$695/mo. Call 619.733.6462.
WANTED
Family of 6 from Virginia seeks a rental
house less than 30 min. from Portland
wi Broadband connection. 3 BRs, 1.5
BAs. $l,OOO/mo. By 9/07. Call 804769-9045 or peterbrownssworldcommunity.com.
SERVICES
Quality construction and home
improvement by qualified people.
Building, remodeling, decks,
additions. Fully insured, references
upon request. Call 233-3872.
Horse riding lessons and training for
adults. Beginner through advanced
and all disciplines. Call 688-4644.
Prides Comer Westbrook Day Care
opening 8/07. Has openings, hours
from 6:30am - 5:30pm, Mon. thru Fri.
Call 591-5517 or MichelesDayCare@
maine.rr.com. _

What's Happening is published the third week of the
month at Maine Medical Center for members of the hospital
community and for friends of the institution throughout
Maine and northern New England.
Comments, questions and suggestions may be addressed to
the Office of Public Information, MMC, 22 Bramhall Street,
Portland, Maine 04102-3175. (207) 662-2196.
Editor: Abby Greenfield

